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Business 
Goals

• QR is a way to realize a goal, like:

• Build customer relations

• Get new customers

• Increase sales & improve campaign effectiveness

• Increase servce & improve knowledge sharing

• Strenghten relations, build community, start a dialogue, 
enable social interactions



Digital Business Goals

• Connect with stakeholders

• Interact with target groups

• Increase conversion

• Improve reputation

• Generate value creation



Stakeholders
• Location based services

• Relevancy

• Availability

• Ease of use

• Efficiency



Target Group
• Customer pull

• Notify value

• Enchanted tales

• Customized promotions

• Loyalty management

• NPS



Conversation
• Connect to life feeds

• Social interactions in community

• Share lifestyle

• Product & Service Innovations

• After party, open diary, personal ID



Reputation
• Brand building with digital services

• Brand connections to mail, phone, web

• Brand development with utilities

• Brand empowerment

• Brand  engagement 



Value Creation
• Why should people scan the QR code?

• What is in it for them?

• Who should be attracted?

• How do you create enthusiasm?

• When will you be promoted (NPS)?

•



Marketing Strategy
• Connect, Interact & Engage, 

Challenge, quiz with customers, 
stakeholders

• Adopt mobile and QR in the  
marketing mix, increase reach  
and improve effectiveness

• Enhance marketing pipeline  
with ABCDE: Attractive 
Attentions  | Best 
Businessdeals| Cosumer 
Conversions | Digital Dialogues 
| Endless Entchantments 



QR | Connect
• Ticketholders to life streams

• Offer discounts by QR coding

• Meet & Measure participants

• Easify connections among community 
members and increase safety by ID

• Increase sales @ real life events by 
mobile money, miles & banking services

• Case drink tracker app: http://
www.crazymikesapps.com/dont-want-
to-go-to-jail-for-a-d-u-i-well-there-is-an-
app-for-that/



 QR |Interact

• Community brandbuilding on   themes, 
events, topics, locations, actualities

• Involve & empower P2P dialogues & 
reviews

• Enhance real time experience by 
social connections

• Enable brand ID, self expressions and 
social sharing

• Get close, improve loyalty by service & 
support



QR | Engage

• Entertain community

• Trailers, merchandising

• Trials, votes, VIP sessions

• Enable life feeds, digital 
dialogues and customization 
services



 QR | Challenge
• Scan QR Codes in the right 

order to win a touring contest

• Find the QR codes to 
connect to mobile questions, 
the first is the winner

• Have consumers create QR 
codes, let them upload it and 
choose among the 
participating contributors 



QR | Quiz
• Puzzles for branding - scan the 

code for answers

• Question consumers on specific 
theme knowledge -provide qr 
code to claim a theme and 
inspire by additional information 

• Scan and win a product or a prize

• Tapas & wine tour http://
wijn.blog.nl/landen/spanje/
2011/03/24/tapastour-met-qr-
code



Consumers' fingertip
• QR codes:

• Easy access , anywhere, anytime

• Enjoy mobile content

• Transform from real world to digital space

• Life link from traditional media to mobile media

• Scan when relevant, of value, entchanted



Mobile Marketing Mix
• Add QR: free of use - create QR - download 

reader - royalty free printing

• Enhance mobile mix with utilities that improve 
marketing effectiveness

• Measurement of QR use increases Mobile RoI

• Consumers' Digital Experience improves by QR



Attractive Attentions

• QR codes transform a mass marketing 
campaign into a personalized offering

• Location based, regionally targetted

• Direct link from product manufacturer to 
consumer buying intention, where to buy





Best Business Deals
• Increase promotion effectiveness

• Reduce marketing cost

• Reduce, reuse,recycle

• aboxlife.com/about

• Check the Youtube film!



Consumer 
Conversations

• Playgrounds for kids

• For target groups

• Connect to deeplink

• Direct call to action



Digital Dialogues
• New Marketing P 's bridge to digital dialogues

• Packaging QR Code as communication connector

• Prize: royalty free, create and publish for free, public efficiency

• Product: is a service with information, education, entertainment, 
customized to a persons's interest

• Place: anywhere in print, magazines, business cards, labels, 
posters, TV screens, billboards, newspapers, walls...

• People: professional connections, personal partys, private use, 
you scan when you want to.



Endless Entchantments
• Movietrailers at the cinema

• Access to a film

• Create a whishlist for presents 

• Organize your to do's

• Activate applications, enrollment programs, 
etc.



QR | Citimarketing

• QR cititour

• QR history discovery

• QR check in apartments, 
hotels, rental objects

• QR citipromotions with food 
& drinks, museum, 
transportation, merchandise



QR | Direct Marketing

• Discount coupons

• Value vouchers

• Ticketless payments, access 
and paperless

• Direct link to call to action 
enables consumer 
empowered conversions



QR | Event Marketing
• Event announcement & info

• Event registration & 
identification

• Event payment & 
documentation, prezi's etc.

• Connect to event contributors, 
attendencees

• Interact real time for questions, 
reviews, voting and additions





QR | Augmented

• Stamps to connect to digital 
details like buildings, 
architecture, body insights, 
layer contents

• Tickets to gain exclusive 
access to a virtual site



QR | Fundraising
• http://mobile.kaywa.com/

p1029.html

• http://
thelede.blogs.nytimes.com/
2011/03/11/japan-
earthquake-and-tsunami-
how-to-help/?ref=asia

• Many microcredit 
opportunities, efficient and 
safe fundraising



Business Models
• QR Cross Media Providing

• QR POS Service

• Mobile Marketing Mashup

• Social Services Shop

• QR Branding | QR Me

• QR cost savings



Cross Media SP
• One stop shop

• Online & offline campaign management

• Create, Act, Measure

• Deliver contacts, leads & sales

• Educate, share experiences, consult on cases

•



QR POS
• Point-of-Sale for instore promotions

• Point-of-Support for additional information

• Point-of-Service for value creation 

• Printing POS materials, QR stickers for 
Attention| Interest | Desire | Action

• Create a digital 24x7x365 experience





Mobile Marketing 
Mash-ups

• Add digital service through mobile device

• Connect to augmented services

• Access to layar technology

• Direct access to entrance and services

• Integrating ticketing, vouchers, payments, 
interactions, communities: digital connections



Social Services Shop
• 85% uses QR for information requests

• 5% for QR payments

• 8% url redirect to landing pages, deeplinks etc.

•  Product information on labels, restaurant 
reviews on windows, recipies on food, 
ingredients, washing instructions, how to use..





QR Branding |QR Me

• Personal Identification, open registrations

• Professional contacts | Business Cards

• Private details on FB, closed social media

• Dating, networking, event driven connections







Marketing Tips

• Business goals

• Marketing strategy

• Mobile models

• Mobile me

• Usability and User Interfaces



Mobile buzz words
• Quick Response, QR, QR code, 2D, scan

• Mobile Tagging, tag

• QR-me,

• BIDI codes

• BI Dimensional



QR | Resources
• qRmonkey.com

• http://www.soehnepartner.com/download.php?
folder=project&file=infosheet_a.pdf

• http://www.qrcodes.co.nz/

• http://www.flickr.com/groups/qrcodes/pool/

• http://static.aws3.mobioid.com/files/pdf/The-Naked-Facts-2H2010.2.pdf

• http://blog.phrasememe.com/p/phrasememe-scanner.html?m=1

• http://www.flickr.com/groups/qrcodes/pool/page2/

•



QR | Cases

• http://creativeappsblogen.wordpress.com/
2010/11/17/tintoretto-a-usual-brand-now-
closer/

• http://www.elpais.com/articulo/internet/libros/
terminan/papel/elpeputec/
20080603elpepunet_1/Tes



QR Service Providers
• bems.es

• extratags.com

• 3gvision.com

• qtag.nlq

• qRservice.nl

• oneshoe.nl

• Mogotix.com



Extratags.com

• Mobile solutions for your 
brand

• Relaxed and interactive 
brand services

• Instore consumer 
conversions



QR | Now!
• Mobile operators use it for 

marketing, services and support

• Brands, marketers and consumers 
embrace the value creation

• Mobile phone manufacturers embed 
QR app on devices

• Publishers and content creators 
connect for digital dialogues

• QR me on the right side code

• Thanks for reading the business 
value of QR | @AthalieStegeman


